
COMPREHENSIVE CONSUMER ANALYTICS COVERING 

TECHNICAL, CORPORATE AND CONSUMER ENGAGEMENT 

USING ANALYTICAL PLATFORM 
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Cloud hosted analytical 
platform for consumer data 

analysis 

Create effective 
engagement plan 
with consumers 

Enable consumers with necessary 
insights & achieve 
 

• Energy efficiency  
• Demand supply management 
• Revenue enhancement 

Increase C-SAT 
by reducing 
complaints 

Mobile App for 
interaction 
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Time series pattern of complaints, billing and 
collection 
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Complaints analysis in terms of Area, Circle, Complaint 
Type and derive insights 
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Billing and collection analysis to derive insights in gap 
from billing and collection 
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Investigative analysis on the factors that contribute to the 
changes 
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Access to real time data analysis to understand and review 
customer behavior 
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Historical analysis in improvisation of Processes across 
organizations 
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Fine-tuning of processes in the areas of consumer 
related affairs 
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Forecasting analysis for energy consumption 

 Insights on AMI data 
 

 Sentimental Analysis of social media – Facebook, Twitter  
 

 GPS based tracking of Service station vehicle 
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 GPS based tracking of Service station vehicle 




